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DELIVERING CUSTOMER SATISFACTION

The driving force behind everything that we do in PSA is always to find ways and means to
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serve our customers to their greatest satisfaction possible. What we have been doing has
been a continuous process over the last 20 years, so that we can do things better, faster and to even greater

satisfaction for our customers. &t EIEHR
All of us are victims of a co-ordinated and integrated global slowdown. Customers all over the world are much B 42 FirfE
more cautious with their expenditures, leading to a global slowdown in practically every item that the international
economy requires. Every business leader at this very moment has to confront the realities of how to better 2. &ML
serve his customers and work with business partners to ride out these very difficult times. Gl ) N | \ \\ ) € ) ‘» ( N\ ’ 1 N SN\ ’ i
Our message as we embark on a new year of productivity improvements will be to emphasise on how we ,}&((( 9) l‘ '\\\\ ) 8 | . 4 ( ( ) 'J ' | l (( / ' 1
leverage on our Productivity Movement and each of our 13,000 staff globally, to bring about a mindset that BLF2001 i : : ' 2 - 1 1
continuously seeks to do better for both our customers and ourselves. £6 BFT
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Fuzhou Qingzhou Container Terminal Co.,Ltd
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Fuzhou Qingzhou Warehousing & Transportation Co..Ltd
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Fuzhou Aofeng Container Service Co.,Ltd
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